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Ayulius Putri Elsamora Paparang. NRP: 1423017011. Pengaruh sosialisasi program 
E-Tilang terhadap pengetahuan pengendara kendaraan bermotor di Surabaya. 
 
ProgramE-TilangatauTilang Elektronik yang diresmikan oleh Kapolda Jatim Irjen 
Luki Hermawan bersama dengan Korlantas Polri Irjen Istiono. Sosialisasi E-Tilang 
telah dilakukan terutama di media sosial maupun mediamassa guna meningkatkan 
pengetahuan masyarakat Surabaya mengenai apa itu E-Tilang, namun tingkat 
pelanggar tetap menunjukkan angka yang tinggi. Sosialisasi ini terdiri dari empat 
indikator yaitu komunikator, pesan, media, dan komunikan. Sedangkan pengetahuan 
tentang E-Tilang diukur dari pengetahuan masyarakat atas pengaruh dari sosialisasi 
yang telah dilakukan.Jenis penelitian ini adalah eksplanatif dengan pendekatan 
kuantitatif. Metode yang digunakan adalah metode survei yang mengandung 
beberapa pertanyaan responden dan diukur dengan skala likert. Responden dalam 
penelitian ini sebanyak 100 orang dengan syarat Responden pengendara kendaraan 
bermotor yang memiliki SIM, berusia 17 – 50 tahun,berjenis kelamin laki-laki dan 
perempuan pernah mengetahui atau melihat sosialisasi E-Tilang, berdomisili dan 
tinggal di kota Surabaya.Dari hasil penelitian iniditemukan bahwa terdapat pengaruh 
antara Sosialisasi Program E-Tilang terhadap pengetahuan pengendara kendaraan 
bermotor di Surabaya. 
  







Ayulius Putri Elsamora Paparang. NRP 1423017011. “The Effect of Electronic 
Ticketing Program Socialization ByThe Level Of UnderstandingVehicle Drivers In 
Surabaya”. 
The Electronic Ticketing known as E-Ticket this program was inaugurated by the 
East Java Regional Police Chief, Inspector General Luki Hermawan together with 
Head of the National Police Traffic Corps, Inspector General Istiono. The 
socialization of E-Ticket has been carried out specificallyon social media and mass 
media in order to broaden the insight of the Surabaya community about E-Ticket, but 
the rate of offenders still shows a high number. The Socialization consists of four 
indicators namely communicators, messages, media and communicants. Meanwhile 
the understanding level about the E-Ticket measured from the level of public who 
know about the socialization that has been carried out. This research uses an 
explanative quantitative approach and the method use a survey that contains several 
questions from respondents and is measured by a Likert scale. The respondents in 
this research were 100 people with a condition that the respondents are who were 
legal vehicle drivers, aged 17-50, Male and Female who had ever known or seen the 
socialization of E-Ticket, domiciled and lived in the city of Surabaya. The results of 
this research found that there was an influence between the E-Ticket Program 
Socialization withthe level of understanding vehicle drivers in Surabaya. 
Keyword: Socialization, Electronic Ticketing Program,Knowlage.
